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We are ready to welcome you!

Travel with safety and enjoy
your holiday of excellence with us!

At Mount Athos Resort, after all these tough times we 
are all going through, health and safety are values of 
great importance for our quests and employees. 
Following the safety instructions/protocols given by the 
Greek Government and National Public Health 
Organization we provide all the necessary resources, 
both human and material, to ensure the smooth 
implementation of health and safety requirements 
without making any compromise on the quality and 
excellent staying conditions of our quests. We make 
certain that every member of our staff complies strictly 
with all health rules and basic protective measures 
against COVID-19.

Our goal, through all of the above, is a safe and 
unique experience at Mount Athos Resort.



Hygiene and safety measures:
Enhanced training programs for all 
of our employees on COVID-19 
safety and sanitation protocols.

Personal Protective Equipment 
(PPE) worn by all employees 
throughout the premises.

Multiple hand sanitizer stations 
installed throughout the resort for 
both guests and employees.

Partnership with experienced 
physician 24/7.

Health First training, based on The 
National Public Health Organization 
instructions. We have appointed a 
Head Coordinator and Department 
Heads to administrate the Suspect 
case management plan (Authorized 
Health First Certification).

Non-essential and high-touch 
equipment like magazines, 
decorative pillows, covers, 
information folders, etc. will be 
removed for your own safety.

Temperature checks for all our 
employees before and after
 each shift.



Welcome:
Our Front Office Team will 
welcome you at the Reception 
Desk, which is especially 
rearranged for keeping the 
needed safe distance.

The floor is marked with
pointers for distance keeping.

Check-in time is at 15:00 and 
check-out time is at 11:00, 
ensuring time for thorough 
disinfection during room cleaning.

According to the Greek 
government instructions, it is 
recommended to avoid the 
everyday room cleaning service. 
Upon check-in you would be 
kindly asked to fill in a form with 

the days for which you require it. 
Turndown service will be provided 
under the same conditions.

All our guests will receive a 
special Personal Protective 
Equipment (PPE) kit.

Keys are disinfected between stays 
and sanitized prior to handover to 
guests.

Complete disinfection of POS 
terminals is carried out throughout 
the day.



�e Room:
Sanitization Sticker is applied
outside of each room after cleaning.

In order to provide you with the highest 
comfort during your stay, the minibar 
service and the tea and coffee facilities
will be available in each room.

The refill of the minibar, the provision of 
room amenities and the change of towels 
will take place together with the room 
cleaning service.

In order to maximize the cleaning and 
disinfecting levels, we use a UV-light lamp 
in each room after completion of the 
cleaning process.

All the needed information regarding your 
stay will be displayed on the TV screens in 
each room, including all our menus.



During the stay:

Gastronomy:
Tables’ set-up follows the 
social distancing guidelines.

Breakfast is served 
a-la-carte at the Restaurant 
or Room Service. We do 
recommend that you choose 
to have breakfast at the 
Restaurant.

The breakfast hours are 
extended. Time preferences 
should be presented at the 
Reception Desk or to the 

hostess at the Restaurant on 
the night before.

Reservation is required for 
all our restaurants.

Bars are re-organized in 
order to secure social 
distancing.

Sanitization stations for 
guests and employees are 
available at all premises.

Social distancing 
continues to be a 
recommended or required 
practice in all public 
areas.

Guests are encouraged to 
avoid using the elevator 
and taking the stairs 
instead.

During your stay, please, 
be mindful of other guests 
and employees and 

maintain recommended 
distance of 1,5 m.

All our employees wear 
face coverings in public 
areas while providing 
direct services to ensure 
limited contact and 
continued safety.

Housekeeping service is 
carried out only when 
guests are not in the room.



Beach and Pools:
Sunbeds and umbrellas are arranged at 
a distance of 1.5 m around the pools 
and on the beach.

Individual packed towels will be 
provided for each guest.

Cleaning and disinfecting of the sunbeds 
and all the high-touch areas are carried 
out after each use.

Systemic chlorination and PH levels are 
monitored at all times in order to 
guarantee a 24/7 pool sanitization.



Public areas:
Multiple sanitization stations for guests and 
employees are available throughout the resort.

Enhanced cleaning schedules with disinfection 
of all high-contact surfaces are followed for all 
public areas, stores, and elevators. 

Elevator use is restricted to two people only or 
to the members of a family.

Kids:
Children’s activities will be planned on a 
weekly basis according to the instructions of 
the Greek government and The National 
Public Health Organization.



Hotel transfers and taxi services are arranged 
with selected partners, who comply strictly with 
all health and safety procedures.

Contact surfaces (seats, door handles, etc.) are 
thoroughly disinfected between each transfer.

Only guests of the same room or the same 
household can share a vehicle.

Non-essential items like newspapers, magazines, 
etc. are removed for your own safety.

The electric cars used for transfer within the Resort 
are desinfected before and after each ride.

Activities:
Individual sports or sports 
for families are allowed. 

All outdoor activities and 
water sports operate with 
small groups or families, 
keeping the needed safe 
distance.

Departure:
Check-out time is until 11:00 AM.

Contactless payment options are 
encouraged.

Transfer:

Cancellation
Policy:
Due to COVID-19 all Fully 
Flexy and Non-refundable 
reservations will be either 
refunded, or vouchers for 
future use will be provided 
upon agreement between 
our team and the guests.



Suspected COVID-19 case management:
If a guest starts to feel ill, they will be 
encouraged to contact the resort’s 
Health Coordinator and medical team.

If there is suspicion of a COVID-19 
case, a PCR test sample is taken by a 
member of the medical team and it’s 
sent for laboratory testing. While 
expecting the results, the guest will be 
moved to a quarantine room, 
especially secured for such events. 

The doctor and the hotel staff will enter 
the room of the suspect case using high 
protection equipment – masks, 
goggles, single use waterproof suites. 
The same protection measures will be 
used by the staff that carries out the 
room cleaning.

If the laboratory test is negative, the 
guest will be treated at the resort 
according to the doctor’s instructions. If 
confirmed as a COVID-19 case, the 
patient will be transported with a 
private vehicle and Personal Protective 
Equipment (simple surgical mask) to a 
specialized health centre that 
accommodates patients with 
COVID-19 to receive treatment. . 

If there is a companion of the patient 
who wishes to stay with them (e.g. 
wife, husband, etc.), they will be given 
a surgical mask and will be advised to 
wash their hands after every contact 
with the patient.



Our shared Responsibility:
Our employees have been trained how to 
wear their Personal Protective Equipment 
(PPE) and to implement the established 
protective practices - the appropriate way to 
wash hands, sneeze, and avoid touching their 
faces.

It is critical for us and all our 
guests that we prevent the 
spread of COVID-19 together 
with common efforts.

Signage is set up throughout the 
resort to remind guests of social 
distancing, safety and hygiene 
routines.

Our enhanced health and safety procedures, that we summarized for you, are aimed to ensure a safe and enjoyable 
vacation at Mount Athos Resort without any compromises on the quality of your experience.

We are ready to welcome you!


